
 
 

CONTAINER BOOKING PROCEDURE 

1.0) Container Notification 
 
1.1) It is the responsibility of the client to notify Warners Transport & Distribution 72 

hours prior to vessel arrival of expected container/s to allow for timeslot 
booking. All details including delivery requirements are to be emailed to 
bookings@warnertrans.com.au using the attached notification sheet with the 
container number/s in the subject line. 
 

1.2) Delivery Orders or Electronic Delivery Orders must be delivered to Warners 
Transport & Distribution Operations a minimum of one day prior to first day of 
availability. Documents collected by Warners Transport & Distribution or its 
agents will be charged at the applicable rate. 

 
 

1.3) Container storage is charged when containers are not removed from the 
stevedores within the allocated three day period. Container storage charges are 
incurred for all days including weekends and public holidays. Storage incurred 
due to the above requirements not being met will be the responsibility of the 
client. 
 

2.0) Empty Container Notification 
 
2.1) It is the responsibility of the client to notify Warners Transport & Distribution 

when containers are empty, clear of all dunage, packaging, swept clean and are 
ready for collection. 
  

2.2) Notification must be at least 72 hours prior to container last free day in order to 
avoid incurring storage charges. Notifications are to be directed to 
emptynotification@warnertrans.com.au with the container number/s in the 
subject line using the attached notification sheet. 
 

2.3) Empty container demurrage charges are incurred due to the late return of 
containers to the nominated dehire depot. Shipping lines typically allow 7 to 10 
days including weekends and public holidays from vessel discharge for the 
container/s to be dehired. Demurrage incurred due to the above requirements 
not being met will be the responsibility of the client. 


